
Communicating with Families 
Regarding Difficult Diagnoses

May 2, 2016 • 11:00 a.m.-12:00 p.m.

Learning Outcome: 
This SCHOOLS presentation is brought to you through a partnership with LEND to discuss how 
healthcare professionals can discuss difficult diagnoses with families and patients.

Outcomes:
At the completion of this session you should be better able to:

•	 Communicate more effectively with patients and their families regarding the delivery of bad 
news.

Instructor: 	
Anne Kinsman, PhD, JD, Assistant Training Director of the South Carolina LEND Program
Charles R. Hatcher III, MD, MSCR, Developmental-Behavioral Pediatrics Fellow, Greenville Health System

Register
Online at

www.scahec.net/
schoolsregistration

Price
FREE to attend

Credit
Provided for licensed counselors 

and therapists, nurses, 
physicians, social workers and 

all other participants

SCHOOLS Presents...

This program is being broadcast over the SCHOOLS videoconferencing network across South Carolina. 
Participants will be able to fully interact with the speakers from participating locations.

This program will be held in room number 803-555-1199



Disclosure Statement
In accordance with the ACCME Essentials and Standards, anyone involved in planning or presenting at this educational activity is required 
to disclose any relevant financial relationships with commercial interests in the healthcare industry.  This information will be provided to 
the audience  prior to the start of this CME activity.
 

Speakers who incorporate information about off-label or investigational use of drugs or devices are asked to disclose that information at 
the beginning of their presentation.
 

Credit Statement
The Medical University of South Carolina designates this live activity for a maximum of 1.0 AMA PRA Category 1 Credit(s) TM. Physicians 
should claim only the credit commensurate with the extent of their participation in the activity.
 

Accreditation Statement
The Medical University of South Carolina is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to provide 
continuing medical education for physicians.

Licensed Professional Counselors and Therapists: This program has been approved for 1.0  hours of continuing education by SC AHEC 
under its accreditation by the SC Board of Examiners for Licensure of Professional Counselors, Marriage and Family Therapists and Psycho-
Educational Specialists.

Nurses: Upstate AHEC is an approved provider of continuing nursing education by The South Carolina Nurses Association, an 
accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  

Upon successful completion of this program, attendees will receive 1.00  contact hours.  

Social Workers:  This program has been approved for 1.0  clock hours of non-social work continuing education by Upstate AHEC, as 
part of the SC AHEC system, under its accreditation by the SC Board of Social Work Examiners.

All Participants:  This program is approved for 0.1 CEUs (1.0 clock hour) by Upstate AHEC and meets SC AHEC Best Practice Standards.  

Participants must attend 90% of the program and complete an evaluation in order to receive a certificate of attendance. No 
partial credit will be given.
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